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Boston University
MBTA PASS PROGRAM: SOME PEOPLE 
DIDN'T HFAR lliE WORD: OWERS, WHO 
DID, WILL GET EXTRA HUB DISCOUNTS 
Some UH employees interested in the MBTA Pass 
Program apparently did not get the message that 
their passes have to be picked up at the Fmployee 
Relations Office during the last four business 
days of the JIX)nth. Fmployee Relations Director 
John E. Landers, Jr., said this week that 30 of a 
total 94 passes that had been ordered were not 
picked up and paid for last week. 
Landers, saying he hoped the number of no-
shows would decline markedly in coming JIX)nths, 
pointed out that if the passes are not picked up 
and paid for in those last four business days, the 
Hospital must return them to the MBTA. 
On a more positive note, Landers said the ad-
vantages offered to daily cormnuters by the Pass 
Program had increased, with the recent addition of 
three Boston discount arrangements. Pass-holders 
will now be given a SO-percent discount toward 
ad.mission at the New England Aquarium on Atlantic 
avenue; two ad.missions for the cost of one at the 
Institute of Contemporary Art on Boylston street, 
and SO cents off the price of ad.mission for them-
selves and a guest at the John Hancock building's 
Observatory. 
FOOMER NURSING DIRECIUR FWRES 
WAS WIIB UH I IN SPIRIT I DURING STORM 
One of the most interested New England readers 
of the UH advertisement in the Feb. 14 Globe, re-
lating how the Hospital fared in the Great Blizzard, 
was a former UH nursing director, now retired and 
living in New Hampshire. 
Florence Flores, R.N., director of nursing 
until her retirement in 1969 and director of the 
Massachusetts Memorial Hospitals School of Nursing 
until it closed in 1962, wrote to Administrator 
John H. Betjemann to convey her pleasure at reading 
the Hospital's blizzard story: 
"It was most heart-warming to find in the 
Boston Globe the acknowledgement by the Hospital of 
the many favors it received during the storm. 
"All during that time, l kept you all in mind, 
and kept wishing that I might help. My best ef-
forts had to take the form of supplication. In any 
case, difficult though it was, how marvelous that 
as always "we" came through in great style. How 
truly wonderful people are in the crunch. Just 
marvelous. 
"I trust that all is nearly back to normal 
and that once again you have everything on an even 
keel. My very best wishes and kindest regards to 
all. II 
Flores, who had been with UH for 22 years, now 
lives in Amherst, N.H. 
need to kJtcMr 
The New England Tea Men, the area's new pro-
fessional soccer team, has chosen the Uii athletic 
group--matle up of Drs. Robert Jones, Robert Leach, 
Richard Paul and Thomas Silva--to be their team 
physicians .... The Brinks f'.bvie Production Company, 
in Boston to shoot the film ''Brinks, 1' starrrng 
Peter Falk, will receive complete medical support 
from UH. Bruce Lowney, M. D. , UH coordinator, will 
be in charge of triage for the film company for the 
Evans and Gundersen clinics .... Cornelis Pameijer, 
D.M.D., professor and chairperson of the Division 
of Biomaterials in the School of Graduate Dentistry, 
will be at the drums when the New Black Eagle Jazz 
Band brings its brand of New Orleans Jazz to BO's 
M:Jrse Auditorium Saturday night, April 8. The 
program will benefit the BU Women's Guild Scholar-
ship Fund .... Phyllis Davis, R.N., night nursing 
manager, has been named acting area director for 
C-S, F-2 North and East, and F-4 North and East .... 
Nancl Wechsler, R.N., M.S., an instructor in the 
nursing department's continuing education program, 
recen~ly published an article in Ostomy ~1anagement 
magazrne .... Donald R. Giller, director of the 
Office of Informational Services, is the new presi-
dent of the New England Hospital Public Relations 
Association .... The UH Regional Oncology Program 
~as featured as the cover story in the ~1arch 16 
issu7 of Hospitals, the journal of the American Hospital Association. 
PATIENT CROWELL'S SISTER WRITES 
OF HIS FAITI-1, AND UH STAFFERS 
WHO WENT 'BEYOND PROFESSIONALISM' 
The Hospital's staff recently received a warm 
tribute in a letter from Ann Crowell, the sister of 
19-year-old Steven Crowell, who died after a year-
and-a-half battle against leukemia. Crowell had 
been a patient on E-7, F-4 and, most often, E-8. 
Crowell, whose leukemia was discovered in 
1976 during routine blood tests required for 
college entrance, had just returned from Appalachia, 
where he had been doing volunteer work. He had de-
cided to pursue a medical-sociological career, dedi-
cating his life to helping the elderly, especially 
to helping them to die with dignity. 
At Crowell's request, a nursing scholarship 
has been established at Cape Cod Corranunity College. 
His widow, Mary, will be a student at BU's School 
of Nursing this fall. 
The letter from Crowell's sister, in the form 
of an open letter to the staff, says in part: 
"First, you have my family 's gratitude for (your) 
excellent professional care, but more importantly, 
you have our deepest admiration for the care that 
you extended that went above and beyond profession-
alism. 
"As you know, Steve was deeply religious, and 
regardless of anyone's denomination or lack of, his 
faith was contagious, because it encompassed man-
kind. He believed in people, because for him, 
that's what life was about. He taught us not the 
meaning of life, but that each of us is responsible 
for making life meaningful. 
'"TI1ank you' is not adequate for the patience 
and devotion given to my brother, but perhaps 
the knowledge that you contributed to the success 
of Steve's life is. But even greater than that 
is the light that his love generated, for it is 
this that gave him the courage to fight the odds 
to laugh despite the pain, to still find beauty in 
a world reduced to a single room." 
Take one 1s published for the employees of 
University Hospital every second Thursday by the 
Office of lnformalional Services, Boston University 
Medical Center For copy submission or informa-
tion, please contact Owen J . McNamara. pubhca-
t,ons manager, P 300. x5606 
April 6, 1978 
a publication for the people of University Hospital 
SIGNING UP--Member of Square Erection Co. r~gging 
crew prepares to raise new \1edical Center sign at 
the corner of Albany and East Newton streets. The 
sign is part of the Medical Center's effort to 
"improve its identity" with visitors, says Herbert 
.Klein, administrator for plant services. 
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BLI ZzARD-BLAsTING SPRING-FLINGING 
IN HIEBERT LOUNGE AND F-1 APRIL 11 
TO FEATURE FOOD, MUSIC, DANCING, PLUS 
If someone had had the presence of mind to 
save a few barrels of snow, they could have billed 
it as The Last Great Snowball Fight of 1978. But 
they didn't, so the party for all UH employees 
next 'Iuesday, April 11, has to go by a quiet, low-
keyed moniker: The 1978 UH Blizzard Blast/Spring 
Fling. 
Helping to blast the blizzard and fling the 
spring at the 2 - 7 p.m. Hiebert Lounge party will 
be food, drink, music, dance contests, and other 
fun and games and special awards that they won't 
tell Take One about . 
i\s"'""1JTI.1lar fete to cheer the departure of 
winter and the arrival of spring will be held that 
evening in the F-1 cafeteria from 9:30 to 11 p.m. 
for employees who are on the third shift. 
~sic at the Hiebert Lounge party will be 
provided by the Provincials of Providence, R.I., 
the group that added so l!Ulch punch to the Hospital's 
Christmas Party. The nightside party will be 
treated to musical entertainment provided by 
Lawrence Liverpool of Maintenance. 
Details for the Blizzard Blast/Spring Fling 
are being handled by a corrmittee made up of Gerald 
E. Borgal; Juliette Anderson, R.N.; Roger Caron; 
John Cross; William Fuller; John E. Landers, Jr.; 
Katie Lyons, R.N. ; John Sagar and Lois Siegelman. 
NEV SECURI'IY MEAsURES SET UP; 
STE™AN CITES NEED FOR RJLL 
CXX)PERATION BY BUMC STAFF 
A recent upsurge in criminal activities in 
and arolllld the Medical Center is being met by a 
nl.Ul1ber of new security measures, coupled with an 
appeal for more cooperation on the part of em-
ployees . 
1here have been several cases of handbag 
theft in streets arolllld the Medical Center in 
recent weeks . In addition, several pieces of 
office equipment have been stolen from Vose Hall, 
and cash has been taken from a safe in the F-1 
cafeteria office and from vending machines in 
the F-1 hallway. 
UH Security Director Edwin Stedman, noting 
that data collected over the past several years 
specifically confirms an increase in ~rime at the 
Medical Center each spring, told Take One that 
the problem of criminal intrusion---rs-being dealt 
with by improved security measures. But he added 
that his department's efforts will be fruitless 
without more help from the Medical Center's staff. 
"I feel that there has been a generai relaxation 
in people's attitude about security. It might 
be related to the weather, or to our recent lack 
of security problems and our relative success in 
the last six months of 1977 in detecting and ap-
prehending a nl.Ullber of intruders. 
"As an example of this relaxed attitude, we 
are well aware that employees, including profes-
sional staff, are frequently using the emergency 
doors, as are visitors and even some patients. 
This casual use leaves us very vulnerable from 
the outside. We are in a security bind on that, 
because the doors have to be kept unlocked from 
the inside. Both the Joint Underwriters Associa-
tion and the Joint Corrunission for the Accredita-
tion of Hospitals require that those doors be 
kept available for emergency egress. They can't 
be--and they won't be--locked." 
. When asked what his department is doing to 
tighten security, Stedman pointed to a nt.Unber of 
very recent innovations: 
--A motorized patrol has been instituted in 
and around the ~1edical Center within the past month, 
to allow surveillance of the Center from the out-
side, as well as to provide "a presence" in the 
streets at times of the day when incidents are most 
likely to occur. 
--There has been an increase in the amount of 
lighting on the perimeter of the Medical Center in 
the vicinity of the IX)B and the H Building. 
:-Those lights, which have just been install-
ed, will permit the installation of more closed-
circuit television monitors increasing the nt.Unber 
of Bur.K: areas covered by su~h surveillance equip-
ment . 
- -On ~nday of this week, the security force 
came under the provisions of Chap. 147 of the 
Massachusetts General Laws, making hospital se-
curity personnel eligible for special officer ap-
pointment by the .Co1T111issioner of Public Safety. 
That means that the UH Security Department now 
has greater access to the resources and expertise 
of the State Police. Stedman said he will now 
be able to call upon the state's assistance in 
training security officers for the Hospital. 
--Finally, in the past month, there has been 
a new cooperative arrangement between the ~1edical 
Center security forces and the ~ffiTA police. "We 
now have improved corrununications with the ~TA 
police and the Boston Police Department, in 
which we are all exchanging information in a way 
that should benefit us all," he said. 
around about UH 
'1HE DANIELS CLINIC? IX) YOU WANf 
SPEECH AND LANGUAGE, OR HEARING? ' 
A question by a confused visitor recently 
highlighted a fact of UH life that apparently some 
staff members are not even aware of: The Daniels 
Speech and Language Clinic and the Daniels 
Hearing Center are separate and distinct Hospital 
programs. 
At one time, the two were part of the same 
clinic. But when the otolaryngology department 
moved to the IX)B, administrators decided to locate 
the hearing clinic nearby. 
Confusion still is evident, according to 
Nancy Miller, M.A., director of the Daniels Hear-
ing Center: "Many people don't know what audiology 
is when they are told to come here for a test· 
all they remember is 'Daniels.' So very ofte~ 
they end up at the Daniels Speech and Language 
Clinic," said Miller. 
The two clinics do work closely together 
however. The hearing clinic, located at P-303 
performs hearing tests for the speech and lan-' 
guage clinic, as well as taking outside referrals 
and working with the otolaryngology department. 
The Daniels Speech and Language Clinic 
which is located on D-9, is part of the Dep;rt-
ment of Rehabilitation ~1edicine. It is a diag-
nostic and therapeutic center for people with 
comrm.mications disorders, and works with patients 
from inside the Hospital, as well as outside re-
ferrals. 
Ronnie Mannos, M.A., a certified speech path-
ologist, heads a staff of four in the Daniels 
Speech and Language Clinic. 
The "Daniels" connnon to both clinics' names--
and the unwitting cause of whatever confusion 
might exist--is in honor of the benefactors who 
made the clinics possible in the late 1960s, 
Claire and Grover B. Daniels. 
SIGN OF SPRING: WHOSE ON FOIST? 
UH SOFTBALL TEAM IN TI-IE WORKS AGAIN 
Better get some bacon fat and start greasing 
up that baseball glove. John E. Landers, Jr., 
director of Employee Relations, says that the 
Hospital will be fielding a softball team again 
this year. Look for more information in paycheck 
stuffers for infonnation on tryout dates. 
classified 
Forms for easy subm1ss1on of c/ass1/1ed ltst,ngs may be obtained at 
Employee Relat,ons 011,ce, V-2, or the lnlormat,ona/Serv,cesO/f,ce, P-300. 
flO BEAlTIY , BlIT IT DRIVES 
1967 Pontiac Lemans, $350. Dented body, but mechan-
ically very good; 67,000 miles, automatic, power 
steering/brakes, air cond. (disconnected). "Ugly 
but dependable transportation." Larry x6425. 
CHALLENGING CANINE 
Free: This dog is a challenge; 5-year-old spayed 
female labrador retriever mix. No children; excel-
lent watchdog; hyperactive; needs room to run. 
Howie x6578. 
APAR'IMENT FOR REN!' 
Three-bedroom sunny third-floor apartment subl7t 
June 1. Hardwood floors, eat-in kitchen, on side 
street in Brighton near Brookline town line. 
$375/month, inc. heat. Cindy x5606 or 731-5824. 
